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ABSTRACT

The Relationship between Knowledge Management Processes,
Organizational Innovation and its effect on Organizational Performance
An Applied Study at the ICT (Information and Communication Technology)

sector 1n Jordan

Prepared by:
Rita Mousa Abdullah Al Ali

Supervisor:

Dr. Laith Al-Rubaiee

This study aimed to investigate the relationship between the practice of
knowledge management processes, innovation and theis effect on
organizational performance .

The study population was the general managers, CEO’s or their deputy
managers in the telecommunications sector and information technology in
Jordan , the total registered number of companies based on Intaj@

publications is 400 organizations, and included a sample of (46) individual

where it formed percentage of (%11.5) of the total members of the study

population.

To achieve the objectives of the study descriptive analytical method was used,
and to collect the necessary data a questionnaire have been designed
consisting three sections: the processes of knowledge management, innovation

and organizational performance. The statistical analysis have been performed
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using SPSS and by applying many statistical methods such as : Percentages
and, the arithmetic mean, simple and multiple regression)
And to investigate the mediating role of the innovation program AMOS 18

have been used to apply the path analysis.

The study found a set of results including the following:

1) Knowledge management contributes in enhancing the organization’s
ability in achieving its objectives in regard to market share and
customer satisfaction.

2) The reality of the adoption of the organization’s under study for
knowledge management processes indicates the awareness of those
processes’ importance , specially that organizations are using
knowledge as an input of their production process .

3) Organizations weakens in the diagnoses and knowledge specification
and focuses on the acquisition, conversion and sharing of knowledge
which could draw these activities in the wrong direction.

4) The study shows the importance of innovation for organizations under
study as it’s often the component that shapes its competitive advantage
in the offered products and services.

5) The study shows that organizational innovation is advanced in the
operational side (process and product innovation) and weakens in the
human related side (innovation capabilities), thus organizations should
focus more in developing the innovation capabilities of this human
resources.

6) Performance indicators for organizational under study were medium

and that may be due to the economic and political crises in the region.
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In addition to the rapid advancment in the smart phones industry which
has impacted the ICT organizations.

7) Organizational innovation has enhances the role of KM processes and
partnered with it for stronger effect on organizational performance

(achieving better financial and operational results).
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